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GLOBAL RESOURCING PARTNERS
A Data Management Company

Our strategic business solutions in data processing services provide sustainable
advantage for our clients.

A Global Partnership

GRPC is an international service and management organization that provides transcription and
data processing services for the healthcare and service industries.  Specializing in business and
medical transcription as well as data entry services, GRPC is a strategic partner for corporations
and medical institutions in the digital document environment.

GRPC’s distinctive strength is in providing best practices solutions that allow clients to benefit
from significant operating cost reductions while re-channeling business resources to higher value
areas.  A partnership with GRPC is a step in the right direction for long term sustainable business
growth.  GRPC has the expertise and infrastructure to handle any level of requirement for
transcription services, data input, data conversion, billing and medical coding as well as
processing of various business forms.

As an international service organization, GRPC has the mission critical experience to support
deployment of new business processes to meet any operational service level requirement.  Our
facilities and processing centers are ideally located to meet turn-around time requirements. 

The GRPC Experience

The operating environment and systems used in all GRPC operating facilities is HIPAA compliant. 
GRPC ensures that each account and transaction is managed under strict code and operating
policy governing rules on confidentiality of data.

Operating facilities and systems undergo periodic audits and reviews several times a year to
ensure compliance and system improvements and upgrades.  Each client requirement is
automatically monitored for resolution and fulfillment to ensure compliance to each committed
turn around time.

As a mission critical organization, GRPC commands the capacity to process and fulfill large scale
volume requirements with much ease.  We manage the critical nature in handling health
information with centralized quality control and focus to deliver a sustained quality of service.

With its extensive operating capacity, GRPC  can expand on demand capacity that is readily
available without the need for long set-up times.  Here is a short example of our services:

i On-Demand Transcription Service.
i Medical Billing & coding.
i Document scanning & data entry.
i Electronic medical records (EMR).
i Business accounting applications (Quickbooks, Peachtree, etc.).
i Data archiving & management.



Technical Support & Product Development

Another unique key component in the GRPC organization is its ability to deliver tailor fit
solutions.  GRPC approaches each client requirement with focused client management to identify
a unique tailor fit solution.  The result is a highly streamlined process that is seamlessly
integrated with the client’s operation and processes.  The actual tasks and work are done by
highly trained personnel that are strategically located in processing facilities.

Considering that each client may be utilizing unique forms and reports, each account set up is
given custom templates and output reports.  The process of creating the templates is embedded
in the account set-up process.  The following product processing services:

i Technical designs and systems support.
i Support facilities, equipment, systems and manpower.
i Data transmission facilities and applications.
i Quality control systems, facilities and manpower.
i Technical manpower training and deployment.
i Account billing systems and reports.
i Generation of account notices and systems advice.
i Account transaction summary reports.
i Internal program and product operating manuals.

A Helping Hand

The success of any project in terms of execution and fulfillment will largely depend on the
experience and processing capacity of the service partner.  GRPC has the years of management
and operational experience in developing, implementing and managing nationwide remote
service operations.  With more than thirty (30) years of combined management and operational
experience in the field of remote operations service, GRPC is your right choice in business.

Working With The Best

Recognizing that the key success factor for the business is having guaranteed availability of
qualified transcribers, proof-readers, editors, and quality control supervisors, GRPC complements
and supports its operations with its own education program adapted by various colleges where
requirement, training and hands-on experience for qualifying candidates.

The GRPC Academic Alliance Program provides extensive training courses and programs in
medical transcription, editing, QA and management.  Graduates from these programs are assured
of readily available posting in any of the affiliate provider companies in the network.

With its network of training center facilities, GRPC is at the forefront of remote services industry,
and currently contributes to the pool of qualified medical transcribers that are rapidly deployed
to meet the international demand for top quality.

In search of the best candidates to recruit, GRPC promotes its organization aggressively through
the educational institutions and participates in many recruitment opportunities.  The recruitment
process entails the use of a systematic testing process that determines the carreer fit for a
possible candidate in terms of technical background, comprehensive communication skills,
professional profile, and core competence.

In cooperation with the educational facilities/institutions, GRPC operations are assured of
continuous supply of qualified and ready-to-work candidates that no longer require additional
training time on the floor.  These conditions allow us a tremendous advantage and
competitiveness in the in international market of remote services.
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MT Suite is so easy to
use it works like
e-mail.

i One week FREE TRIAL!   No

hidden charges, no sign-up

fees or expensive

subscriptions.

 

i Sending out your audio files for transcription is now as

easy as sending E-MAIL.

i Create & customize your own report templates--Microsoft

Word, WordPerfect, RTF, et cetera.

i Tired of WRITING report forms? Work smarter, dictate

time consuming reports quickly and efficiently.

i Compatible with most digital voice recorders (dvr).

i No DVR or PC Microphone?  Call our toll-free number, and

dictate by phone.

i Guaranteed 98% accuracy & next day delivery.

i Secure and fully compliant operating systems, facilities,

and processes to ensure strict confidentiality and safety of

client information (HIPAA compliant).

AGENT CODE  ____________
http://www.GRPConline.Com

System requirements: Internet connection, Pentium II 400MHz or equal, MS WIN
2000 Professional Service Pack 4 or MS XP, 128MB RAM, 50MB HDD space (for
software installation only), and MS Multimedia compatible sound card with PC

microphone & microphone port.
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